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Santa Cruz County Code Title 7.69: 

Installation of Water Conservation Devices 
 

7.69.010 Findings and purpose. 
The installation of water-saving low-flow showerheads and ultra-low-flush toilets before the sale 
of property would result in a substantial conservation of water and energy, and also reduce the 
burden on septic tank systems and sewer systems; and that such water and energy conservation 
devices may be installed at a nominal cost. (Ord. 4698 § 2 (part), 1/7/03) 
 
7.69.015 Relationship to other code requirements. 
Property located within the water service area of the city of Santa Cruz shall comply with the 
requirements for the installation of water conservation devices as set forth in Chapter 7.74 of the 
county code. (Ord. 4698 § 2 (part), 1/7/03) 
 
7.69.020 Definitions. 
For purposes of this chapter: 

A. “Significant expense” means that the cost for retrofitting any single fixture is 
estimated to be more than one-half of one percent (1/2 %) of the market value of the 
property subject to transfer. 

B. “Water conservation retrofit devices” means for showers a low-flow showerhead 
which will have a maximum flow rate of not exceeding two and one-half gallons 
per minute (gpm), and for toilets, an ultra-low-flush toilet not exceeding one and 
six-tenths gallon per flush (gpf). (Ord. 4781 § 1, 4/5/05: Ord. 4698 § 2 (part), 
1/7/03) 

 
7.69.030 Requirements for water conservation retrofit devices. 
Commencing March 1, 2003, all sellers of residential, commercial or industrial property using 
water in showers and toilets shall be required to install water conservation retrofit devices as 
defined in Section 7.69.020 prior to the recording of any deed transferring title to the property to 
implement a sale of the property, or prior to the recording of a contract of sale pursuant to 
Section 2985 of the California Civil Code. (Ord. 4698 § 2 (part), 1/7/03) 
 
7.69.040 Exemptions. 

A. The requirement for the installation of water conservation retrofit devices on showers 
shall not apply to any of the following: 

1. All structures that include plumbing fixtures on the property changing 
ownership with evidence documenting that they were constructed or renovated in 
1994 or later; 
2. Any shower that is fitted with a low-flow showerhead with a maximum flow 
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rate that does not exceed two and one-half gallons per minute; 
3. Any emergency shower installed for health or safety purposes that cannot 
safely operate with a maximum flow rate that does not exceed two and one-half 
gallons per minute; 
4. When the retrofit of a shower fixture to comply with this chapter would require 
a significant expense; 
5. Any shower that will not function properly after being retrofitted in accordance 
with this chapter. 

B. The requirement for the installation of ultra-low-flush toilets shall not apply to any of 
the following: 

1. Any toilet that already uses less than one and six-tenths gallons per flush. 
2. When the retrofit of a toilet fixture to comply with this chapter would require a 
significant expense; 
3. Any toilet that will not function properly after being retrofitted in accordance 
with this chapter. (Ord. 4781 § 2, 4/5/05: Ord. 4698 § 2 (part), 1/7/03) 

7.69.050 Notice by sellers and agents. 
Any real estate agent, broker or salesperson involved in the sale of property subject to this 
chapter shall give written notice to the buyer and seller of these requirements prior to the closing 
of the sale of the property. A seller of any property subject to this chapter shall provide the buyer 
with a written certification of compliance with the requirements of this chapter stating that the 
required water conservation retrofit devices have been installed or that installation of devices is 
not required and the reasons why installation is not required under the terms of this chapter. 
(Ord. 4698 § 2 (part), 1/7/03) 
 
7.69.060 Violation--Penalty. 
Any person, firm or corporation violating any of the provisions of this chapter shall be deemed 
guilty of an infraction and be fined in accordance with the provisions of Section 1.12.040 of the 
Santa Cruz County Code. Each day such a violation is committed or permitted to continue shall 
constitute a separate offense and shall be punishable as such. (Ord. 4698 § 2 (part), 1/7/03) 
 
7.69.070 Civil remedy. 
If the seller fails to comply with the retrofit requirements, the buyer shall install the low 
consumption plumbing fixtures within ninety days from the date of sale. Any seller who fails to 
comply with the requirements of this chapter is liable to the buyer in the amount of two hundred 
and fifty dollars for each fixture that does not comply with this chapter at the time of sale, or the 
actual costs of the buyer to comply with this chapter, whichever amounts are greater. (Ord. 4698 
§ 2 (part), 1/7/03) 



 

Frequently Asked Questions (FAQs):

Definition of “Water Conservation Retrofit Devices”

Why would I want to replace a perfectly good toilet?

How do I know if the County Ordinance applies to my property?

What if I have my own well or I receive water from one of the private water systems, Mutual Water Companies,
Water Districts, City of Capitola, Scotts Valley or Watsonville. Do I still have to retrofit per County Code 7.69?

Do I have to retrofit my mobile home?

Who is responsible for retrofitting the property?

What if I want to transfer responsibility for the retrofit to the buyer?

What is required if the property is being sold “For Sale By Owner”?

What are the low consumption standards for showerheads and toilets?

How do I know if I have low consumption showerheads?

I don’t know how much water my toilet flushes. How do I find out?

What do I do with the old toilets?

What toilets should I buy?

Can I get a toilet rebate when I replace my showerhead or toilet?

My home already has all low consumption fixtures. What do I do?

Where do I get the “Water Conservation Certification” form?

Where do I get the “Disclosure” form?

I cannot download an Adobe Acrobat (PDF) file. How do I get a copy of the “Disclosure” and/or “Certification”
forms?

How do I get more information?

Definition of “Water Conservation Retrofit Devices”

Revised section 7.69.020 of the County Code specifically defines “water conservation retrofit devices” as low-flow
showerheads (max. 2.5gpm) and ultra-low-flush toilets (max. 1.6gpf). Installing a showerhead flow restrictor (washer) or
toilet tank displacement bag, dam, brick etc., does NOT qualify.



 

Why would I want to replace a perfectly good toilet?

The installation of water-saving low-flow showerheads and ultra-low-flush toilets will result in substantial conservation of
water and energy and reduce the burden on septic tank and sewer systems. A recent study conducted in Seattle measured
water use in single-family homes before and after installation of high efficiency toilets (DeOreo, et. al. 2001). The study
found that when a family of four replaces all of their toilets with new high efficiency models, one family would save more
than 14,000 gallons of water per year by installing 1.6 gpf toilets and more than 17,000 gallons of water per year by installing
dual flush toilets!

Toilets and showers account for a combined 43.5% of the annual total water consumption per household.

How much water do indoor fixtures use?

 

How do I know if the County Ordinance applies to my property?

The County of Santa Cruz “Installation of Water Conservation Devices” Code, Chapter 7.69, applies to all residential,
commercial and industrial properties located in the UNincorporated area of Santa Cruz County, outside the cities of
Capitola, Scotts Valley, Watsonville, Santa Cruz, and the Santa Cruz City water service areas.

If your property is located in the UNincorporated areas of the county but you receive water from the Santa Cruz City
Water Department, (such as in the Live Oak area) your are still required to retrofit under County Code 7.74. For more
information about Chapter 7.74 compliance requirements, please contact the City of Santa Cruz Water Conservation Office
at (831) 420-5230 or go to the City’s Water Department, Water Conservation Office web site at www.ci.santa-cruz.ca.us/wt
/conservation/index.html

 

What if I have my own well or I receive water from one of the private water systems, Mutual Water Companies,
Water Districts, City of Capitola, Scotts Valley or Watsonville. Do I still have to retrofit per County Code 7.69?

Yes, if the residential, commercial, or industrial property you are selling is located in the UNincorporated area of the
County of Santa Cruz.

No, if your property is located in the INcorporated areas of Capitola, Scotts Valley, Watsonville, Santa Cruz or within the
City of Santa Cruz water service areas.

 

Do I have to retrofit my mobile home?

Yes, if the mobile home is owned along with the underlying parcel. No, if the mobile home is located on leased land.

 

Who is responsible for retrofitting the property?

The County regulations make the seller responsible for retrofitting. The seller may do the work him/herself or may hire
someone to complete the retrofit. The County of Santa Cruz does not arrange for the retrofit fixtures or pay for the work to
be completed.

Before hiring a professional check out What to Know, Before You Go, Low Flow

Do-It-Yourselfers click on Installation Tips

Santa Cruz County does not arrange for the retrofit fixtures, nor pay for the work to be completed.



 

What if I want to transfer responsibility for the retrofit to the buyer?

The County of Santa Cruz Code does NOT permit a transfer of responsibility from the seller to the buyer. The County
regulations make the seller responsible for completing all of the retrofits prior to the date of sale.

NOTE: 7.69.060 Violation—Penalty: Any person, firm or corporation violating any of the provisions of this chapter
shall be deemed guilty of an infraction and be fined in accordance with the provisions of Section 1.12.040 of the Santa
Cruz County Code.

Each day such a violation is committed or permitted to continue shall be a separate offense and shall be punishable as
such. (Ord. 4698 § 2 (part), 1/7/2003). There is also civil remedy (7.69.070) for buyers.

 

What is required if the property is being sold “For Sale by Owner”?

The seller is responsible for completing the “Disclosure” form, all of the retrofits, and filling out and mailing the “Water
Conservation Certification” form to the County of Santa Cruz prior to the recording of any deed transferring title to the
property to implement a sale of the property, or prior to the recording of a contract of sale pursuant to Section 2985 of the
California Civil Code.

 

What are the low consumption standards for showerheads and toilets?

Plumbing Fixtures should be manufactured to meet the following standards:

Low-flow Showerheads maximum rating of 2.5 gallons per minute (gpm)

Ultra-low-flow Toilets maximum rating of 1.6 gallons per flush (gpf)

 

How do I know if I have low consumption showerheads?

First, check your showerhead for any labels that may say 2.5 gpm (gallons per minute). If you purchased and installed a new
showerhead in the last ten years, it will be a 2.5 gpm model, since all showerheads sold in California were low consumption
models beginning in 1992.

 

I don’t know how much water my toilet flushes. How do I find out?

Toilets that were manufactured in 1994 or later are stamped or marked (at the back of the seat) 1.6 gpf or 6.0 lpf (liter per
flush).

If your toilet does not have a stamp or mark identifying is as a low consumption fixture, please check the County’s website
at the link How Much Water Does Your Toilet Use? to help you determine the flush volume of your toilet.

 

What do I do with the old toilets?

Recycle them. For more information, call the County of Santa Cruz Recycle Hotline at 454-2333.

 

What toilets should I buy?



The Installation of Water Conservation Devices regulations do not require any specific brand of toilet, nor does the County
recommend any particular model. The law simply requires that older higher volume toilets be replaced with ultra-low-flow
toilets.

For more information see What to Know, Before You Go, Low Flow or Maximum Performance (MaP) Testing of Popular Toilet
Models

 

Can I get a toilet rebate when I replace my showerhead or toilet?

Please check with your water purveyor. 

 

My home already has all low consumption fixtures. What do I do?

Congratulations! You are already saving a lot of water. Just fill out, sign and mail in the “Water Conservation Certification”
form to the County.

    Once you have the form:

1. Fill in the basic information, items 1 through 4 on the top of the form.

2. If you have replaced any showerheads or toilets with fixtures that meet the low-flow standards, indicate the numbers in
item a.

3. If you are claiming any exemptions, such as having fixtures that already meet the low flow standards, please check all that
apply in item b.

4. Sign and date the “Water Conservation Certification” form, then send a copy to the buyer and mail the original form to:

Water Conservation Program, 701 Ocean St., Room 312, Santa Cruz, CA 95060

 

Where do I get the “Water Conservation Certification” form?

At our County website, or at real estate offices and at the County of Santa Cruz Water Conservation Program office, located
at 701 Ocean St., Room 312, Santa Cruz, CA 95060.

 

Where do I get the “Disclosure” form?

At our County website, or at real estate offices and at the County of Santa Cruz Water Conservation Program office, located
at 701 Ocean St., Room 312, Santa Cruz, CA 95060.

 

I cannot download an Adobe Acrobat (PDF) file. How do I get a copy of the “Disclosure” and/or “Certification”
forms?

If you cannot download an Adobe Acrobat (PDF) file, the form is available at real estate offices and at the County of Santa
Cruz Water Conservation Program office, located at 701 Ocean St., Room 312, Santa Cruz, CA 95060.

 

How do I get more information?



For more information or copies of the forms, please contact:

The County of Santa Cruz
Water Conservation Program Office
701 Ocean St., Room 312
Santa Cruz, CA 95060
Phone: (831) 454-3133
Fax: (831) 454-3128

Internet address:

http://sccounty01.co.santa-cruz.ca.us/eh/Water_Resources/water_conservation.htm

OR E-mail:

Mike.Cloud@co.santa-cruz.ca.us

(For Subject type in: Low flow devices)





























































STATE OF CALIFORNIA — THE RESOURCES AGENCY           ARNOLD SCHWARZENEGGER, Governor 

CALIFORNIA ENERGY COMMISSION 
1516 Ninth Street 
Sacramento, California  95814 

Main website: www.energy.ca.gov 
 
 
 
LETTER TO HOMEOWNERS:  
 

NEW DUCT SEALING REQUIREMENTS - YOU WILL BENEFIT 
 
Beginning October 1, 2005, you must have your home’s ducts tested for leaks when you have a 
central air conditioner or furnace installed or replaced. Ducts that leak 15 percent or more must 
be repaired to reduce the leaks. After your contractor tests and fixes the ducts, you choose 
whether to have an approved third-party field verifier check to make sure the duct testing and 
sealing was done properly or to have your house included in a random sample where one in 
seven duct systems are checked.   
 
Duct sealing is not required in the following situations: 1) when homes are in specific coastal 
climates; 2) when systems have less than 40 feet of ductwork in unconditioned spaces like 
attics, garages, crawlspaces, basements or outside the building, or 3) when ducts are 
constructed, insulated or sealed with asbestos. There also are specific alternatives that allow 
high efficiency equipment and added duct insulation to be installed instead of fixing duct leaks.   
 
You also should know that any contractor failing to obtain a required building permit and failing 
to test and repair your ducts is violating the law and exposing you to additional costs and 
liability. Real estate law requires you to disclose to potential buyers and appraisers whether or 
not you obtained required permits for work done on your house. If you do not obtain a permit, 
you may be required to bring your home into compliance with code requirements for that work 
and you may have to pay penalty permit fees and fines prior to selling your home. 
 
The greatest energy use in California homes is for central air conditioning and heating. Most 
homes with central air conditioning and heating systems have ducts that were never properly 
sealed. The average home’s ducts leak around 30 percent of the conditioned air outside 
the home. These leaks are taking money straight out of your pocketbook. Properly sealed 
ducts will lower your energy bills, reduce pollution inside your home, and help to avoid a repeat 
of the inconvenience and health and safety risks that we suffered during the power blackouts in 
2000. 
 
For more information, please contact the Energy Commission Efficiency Hotline at  
(800) 772-3300, or visit our website at www.energy.ca.gov/title24/changeout. 
 
Date:  August 2, 2005 
 
 
___________________________              ______________________________ 

JACKALYNE PFANNENSTIEL   ARTHUR H. ROSENFELD, Ph. D. 
Vice Chair      Commissioner 










